EVER[LIGREEN

INDIANA

OPEN SOURCE INTEGRATED LIBRARY SYSTEM

>

MANAGING HOLDS
THROUGH THE
PATRON ACCOUNT




Bobby Brown wants to place a hold. He
comes to the Circulation Desk for help.
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Search for the item he wants.

File Edit Search Circulation

Cataloging

’ 1 Patron: BROWN, BOBEY B | +

Acquisitions  Booking

I BROWN, BOEBY B I

Refresh

0 0/0

Admin (-) Help

x

Check Out | Items Out |

Bills Edit ﬂessages| Other -

50.00

Holds: 0
Available: 0

Bills: $0.00

Check Outs: 0

[ Ovardus 0
[ Long Overdue: 0
Claimed Returned: 0
Lost: 0

0

MNon Cataloged:

‘¥ ID and Contact Information

Library Card:  27323020289471 x

ID1: Drivers License 1
oooi312

ID2:

Holds Alias:

Date of Birth: 1967-04-13

PLAC Home Library  Muoaresville Public Library (Mooresvil

¥ Mailina Address i
1| 1 +

| Last updated on 2014-03-28 i

Day Phone: 317-831-7333

Evening Phone: |
Other Phone:

OPAC Login: 27323020289471

Email: bbrown@acl.com

Go Back

Reload Go Forward

Search the Catalog
Advanced Search

Numeric Search

Search Input

Basic Search

Expert Search

Browse the Catalog

Keyword ~ Contains - L
And ~ Title ~ Contains = i
And - Author ~ Contains - i
Add Search Row
Search Filters
Item Format Audience Literary Form
All Formats | |Adult +| |Comic strips =
Audio Books | || |Elementary | || |Dramas (o
Books General Essays
E-Books ~| [Juvenile ~| |Fiction -
Shelving Location
AV it
EQARDBOOKS [
BOOK_CLUB
BUSINESS -

Debug Print Page

-~

m




Submit the hold.
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Hold was successfully placed!
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Bobby now has three books on hold.
What are ‘Actions for Selected Holds?’
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Bobby remembers he has a new phone
number. Edit the phone number.
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Add the new number to change
notification for this hold only.
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Bobby needs this book for a report. If
it is not available in 3 weeks, he doesn’t
want it.
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The expiration date is preset to 9
months. Enter the new date for the
hold to be cancelled.
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Now the book is here, but Bobby is on
vacation. Reset the shelf expire date.
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The standard shelf expire date is 7
days. Set the date for 2 days after
Bobby gets home.
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The book has not been trapped when
Bobby goes to Europe for 3 months.
Edit the Activation Date.
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Enter a date near the time Bobby
returns from Europe.
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You have been on vacation. When you
return, you find an email from Bobby
requesting a hold. The email is 6 days old.
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You place the hold today, but may edit the
request date to match the day the item was
requested.
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Bobby can only afford one month in
Europe. He is home now.
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Activate the hold so Bobby will
reappear on the hold list for this item.
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Bobby’s mother is ill. He will be out of
state for 3 weeks. Suspend the hold.
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